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Build quality awareness  
and competencies to 
empower employees. 

 
 

 

Seek innovative ways to improve defect 
prevention, reduce waste and execute  
lessons learned. 
 
 

 
                         Focus on understanding, fulfilling  

and aspiring to exceed our  
customer’s expectations. 

 

 

 

 
 
 
 
 
 
Drive for quality excellence  
across the Shiloh and Dura,                       
for all customers and business partners 

 
 

 

 

Customer  
Focus 

Innovation 
Approach 

Process  
Orientation  

Commitment 
to People 

 
SHILOH INDUSTRIES and DURA AUTOMOTIVE SYSTEMS  

QUALITY PERFORMANCE EXCELLENCE 
RIGHT FIRST TIME, RIGHT EVERY TIME, CONTINUALLY IMPROVE 

Q
U

A
L

IT
Y

 

P
O

L
IC

Y
 


